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“Concrete Cover” has been devised by Morgan Richardson Ltd., who have been established over
15 years. “Concrete Cover” is a Commercial Property Owners’ Insurance Policy available to Landlords’
where the property is leased.

Insurance Values and Protection Against Inflation

It is very important that you insure your property at its correct value. You should review and update
your cover periodically to ensure it remains adequate. If you underinsure you may receive a reduced
payment in the event of a claim.

The Buildings should be insured for the cost of rebuilding, not for their market value. A sum should
also be added for Architects’ Fees, Debris Removal, the cost of meeting any Local Authority
requirements and Loss of Rent, where applicable.

The Policy is automatically index-linked where applicable, to protect the value of your insured
property against the effects of inflation. This means the amounts insured are adjusted annually to reflect
changes in the index tables.

POLICY SUMMARY eyiacts |

Important Notice

This is a summary of the cover provided by the Policy. It does not contain the full Terms & Conditions
of the Insurance Contract. Full details of the cover and the relevant Terms, Conditions & Exclusions are
contained in the Policy Document, a copy of which will be sent to you on completion of your contract
or which you may obtain at any time on request from Morgan Richardson Ltd.

The “Concrete Cover” Policy is a Morgan Richardson Ltd product arranged with AIG UK Ltd. or Zurich
Insurance Plc. The Policy is an annual contract of insurance, which may be renewed
each year subject to your needs and Insurer's Terms & Conditions.

Important Information
The Customer Service Section of this Policy Summary gives you important information on the
following:
e Your Cancellation Rights
e How to make a Claim
e What to do if you have a Complaint
e The Financial Services Compensation Scheme (FSCS)

Policy Section A - Buildings

Buildings should be insured for the full reinstatement value and cover includes: Accidental Damage
or Damage caused by Fire, Lightning, Explosion, Aircraft or Earthquake; Theft or Attempted Theft;
Malicious Persons; Riot, Civil Commotion; Storm or Flood; Falling Objects; Escape of Water; Impact by
Vehicles; and Subsidence, Landslip or Heave.



Features:-

e Architects’, Surveyors’ and Local Authority Fees incurred in the reinstatement of damaged Buildings.
e Expenses incurred in Removing Debris resultinﬁ from Damage to Buildings.

Loss of Rent receivable, in the event of the Building becoming unusable due to Damage.
Rent - Prevention of Access - Due to Damage to Property in tﬁe vicinity of the Premises.
Damage to paths, gardens, driveways or car park surfaces caused by the attendance of the
Emergency Services or by falling trees.
Replacement Locks following Theft of Keys - £2,500.
Loss of Metered Water following Damage - £2,500.
Damage to underground water, gas, sewage pipes, electricity and telecommunications lines.
Trace and Access - locating the source of Damage and making good.
Excess - £250 of every claim, other than Subsidence, Landslip or Heave, where the Excess is £1,000
of every claim.
Property Owner’s Legal Liability to the Public, which is caused by any defect in the Premises up to a
maximum limit of liability of £5,000,000, with costs and expenses in addition.

General Conditions and Exclusions
Please see exclusions to Standard and Optional Covers in the Policy Wording/Schedule.

Q Terrorism Cover Exclusion

This policy does not provide Terrorism cover automatically. You can choose to add Terrorism Cover
for an additional charge. If you require a quotation, please contact us. N.B. Northern Ireland Terrorism
and Civil Commotion are excluded.

0 Nuclear Risks, War and Sonic Bangs are excluded.
0 Mould is excluded.
QO Pollution is excluded.

CUSTOMER SERVICE SECTION

Your “Right to Cancel”

If, once you have checked your policy, you decide not to proceed with the insurance you may
cancel your policy during a period of 14 days either from the day of purchase of the contract or on the
day on whicﬁ you received your policy documentation, whichever is the later.

If the insurance cover has not yet commenced, you will be entitled to a full refund of the premium paid.

If the cover has commenced and should you wish to cancel the policy during the 14 day period, you
will be entitled to a full refund of the premium paid, except where you have already made a claim
under your policy, in which case there will be a deduction for the time you have been covered.

After the 14 day period the ‘Cancellation Rights’ are as set out in the policy.

If you do not exercise your right to cancel Four policy, it will continue in force for the term of the
policy and you will be required to pay the full premium.

To cancel your policy, please contact Morgan Richardson Ltd.

How To Notify a Claim

To make a claim please telephone the dedicated Claims Helpline which is available 24 hours a day,
please have your Policy Number ready when calling;

Telephone 0870 241 2239.

Complaints Procedure - What To Do If You Have A Complaint

We aim to ensure that you are totally satisfied with our service. However, there may be occasions
when you feel this objective has not been achieved. If you are unhappy because we have not delivered
the service you expect, we would like to put things right. We would encourage you, in the first
instance, to contact our Customer Services Manager at Morgan Richardson Ltd, Westgate Court,
Western Road, Billericay, Essex CM12 9DY or telephone 01277 630666. You will be sent a copy of our
Complaint Handling Procedure that has information on how to take your complaint further, if we
cannot resolve your complaint to your satisfaction.

You may subsequently be able to refer your complaint to the Financial Ombudsman Service.

The Financial Services Compensation Scheme

We are covered by the Financial Services Compensation Scheme (“FSCS”). You may be entitled to
compensation from the scheme if we cannot meet our obligations. This depends on the type of business
and the circumstances of the claim.

For compulsory classes of insurance, insurance advising and arranging is covered for 100% of the
claim, without any upper limit. For other classes of insurance, advising and arranging is covered for up
to J}OO% of the first £2,000 of a claim and 90% of the remainder of the claim. There is no upper limit in
either case.

Further information about compensation scheme arrangements is available from the FSCS.
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